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Service

A service block is a pre-paid technical services contract.
They are available in 5 day (40 hrs), 10 day (80 hrs) and 20
day (160 hrs) denominations, and can also be customized
to virtually any requirement. Service blocks are a perfect
fit for companies who have occasional requirements for
technical assistance, and offer several distinct
advantages:

« Instant, on-demand access to a large team of IT
professionals crossing a variety of disciplines:
desktop, server, networking and
telecommunications;

» Obtain service only when you need it - no recurring costs;

« Scheduling priority over unmanaged customers;

+ No expiry date on outstanding balances.

5 DAYS - $5,000 Less 10% discount - $4,500 (save $500!)
10 DAYS-$10,000 Less 15% discount - $8,500 (save $1,500!)

20 DAYS - $20,000  Less 20% discount - $16,000 (save $4,000!)




